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REGISTRATION INFORMATION:
Dentist..……………………………..$450
Dental Hygienist..………………….$225
Lab Technician..……………………$225
Staff (1 or 2 Days)…………………..$50
Spouse (1 or 2 Days)……………….$50
Additional Charges:
Register online:
www.dentistswhocare.us
OR

OSHA…………………...$60 per person
Please note: Dentist must be registered for staff
to attend. Hygienists and Lab Technicians can
register without dentist.

Complete and mail
enclosed registration
form to:
Dentists Who Care
3501 Moreland Drive,
Suite G
Weslaco, Texas 78596

Pre-register to save time and money!
Registrations after October 6th
will incur an additional $75 late fee and
$100 at on-site registration.

OR
Fax registration form to:
956-854-4181.
Cancellation/Refund Policy:
Send a written request for a cancellation refund. A 20% administrative fee will
be assessed. NO refunds will be given after October 6, 2017. Refunds will be
processed four weeks after completion of the conference.

Isla Grand Beach Resort
500 Padre Blvd.
South Padre Island, Tx. 78597
Cabanas - $125 + tax/per night
(2 Double Beds or 1 King Bed)
Condos - $275 + tax/per night
(2 Bedroom, 2 Bath, Kitchen, Living &
Dining Areas & Oceanfront View)
Reservations:
Call: 956-761-6511
Toll Free: 1-800-292-7704
www.islagrand.com
Group Code: 179DENTIST
Cut-off Date: September 19, 2017

Hilton Garden Inn

Suites at Sunchase

7010 Padre Blvd.

1004 Padre Blvd.

South Padre Island, Tx. 78597
Single King or Double Queen -

South Padre Island, Tx. 78597

$145 + tax/per night
Suites - $190 + tax/per night

Suite w/One Bed - $69 + tax/per night
Suite w/Two Beds - $89 + tax/per night

Reservations:
Call: 956-761-8700

Reservations:
Call: 956-761-7711

Group Code: Dentists Who Care

Group Code: Dentists Who Care 2017

Cut-off Date: October 1, 2017

Cut-off Date: October 13, 2017

Schlitterbahn Beach Resort
100 Padre Blvd.
South Padre Island, Tx. 78597
Standard Room - $99 + tax/per night
Suites - $169 + tax/per night
Optional: $15/per person, per day
(Stay-and-Play Fee)
Note: The Stay-and-Play fee will be added to room
stays plus applicable taxes for the people who would
like to enjoy their Indoor Waterpark facilities.

Reservations:
Call: 956-761-1160
Toll Free: 855-923-7543
Group Code: 520759
Cut-off Date: October 2, 2017
The Palms Resort

Reservations:

3616 Gulf Blvd.

Call: 956-761-1316

South Padre Island, Tx. 78597

Group Code: Dentists Who Care
Cut-off Date: First Come, First Serve
Queen - $70-Th., $100-Fri., $100-Sat.
King - $85-Th., $115-Fri., $115-Sat.
OR
Queen (3 Nights) - $220 + tax/per night
King (3 Nights) - $255 + tax/per night

Friday Morning, October 20, 2017

Dr. Leonard A. Hess
Dr. Leonard A. Hess maintains a complete care focused private practice in
Monroe, North Carolina.
Dr. Hess attended Indiana University for his
undergraduate education, and graduated from Northwestern University Dental
School in Chicago, IL. Dr. Hess is a member of the American Academy of
Cosmetic Dentistry, American Equilibration Society, ADA, AGD, NCDS, and
CDS. As a senior faculty member of the Dawson Academy, Dr. Hess has
demonstrated a passion for learning and teaching from the very start of his
career. In the past 10 years, Dr. Hess has taught thousands of hours of
continuing education in the United States, Germany, Spain, Poland, Canada,
and Japan. From study clubs to national meetings, Dr. Hess has helped
thousands of his peers incorporate functional esthetic care into their practices.
Dr. Hess currently evaluates and tests new products for manufacturers such as
Septodont, Heraeus, Kerr, and Dentsply. In addition, Dr. Hess is a frequently
featured author in Advanced Esthetics and Interdisciplinary Dentistry, Inside
Dentistry, Vistas, and Contemporary Esthetics and Restorative Dentistry.

Functional and Esthetic Restoration of the Worn
Dentition: Part I - Etiology and Requirements of
Function
Course Description:

Recommended for:
Dentists and Staff
8:30 - 11:30 a.m.
Maximum Capacity: 125

Note: This course offers 3 hours of Clinical CE’s.
People are more focused on the appearance of their teeth than ever before. Yet most esthetic concerns
are derived from excessive wear and chipping of teeth rather than the color. It is imperative for the dentist
to understand why teeth wear and what is needed to correct the underlying issues. Altering anterior teeth
does not only change the esthetics of a smile. Phonetics, envelope of function, anterior guidance, and
centric contact are all changed when restoring worn teeth. Missing the mark on any of these factors will
lead to a compromised result.
Learning Objectives:


Understand why teeth wear and why this matters;



Recognize signs of instability in the stomatognathic system;



Learn what data you need to make a complete diagnosis;



16 steps in treatment planning for functional success;



Learn what to do with vertical dimension in wear cases;



Understand the functional matrix of anterior teeth; and



Understand how to manage a complex interdisciplinary wear case.

Thank you Dawson Academy for sponsoring this speaker!

Friday Morning, October 20, 2017

Jeanne C. Williams
Jeanne C. Williams, LPC, NCC, Managing Partner of Fortune Management
and Executive Coach of San Antonio, Austin, South Texas and North Texas is
passionate when training doctors and their teams to ultimate success. As a
behavioral expert, accomplished educator, speaker and motivator, she has
inspired her clients toward fulfillment in both career and personal life. Her
professional training includes a Bachelor in Education and a Master in
Psychology, with post-graduate studies in Behavioral Health. For two decades,
she has successfully owned and managed her own businesses, giving her great
insight into optimum systems that create powerful effects. Ms. Williams’
strength is in motivating clients to transition from “status quo” to “primo.” She
encourages doctors to utilize the most current, leading-edge techniques, thus,
keeping them vibrant in delivering the highest standard in practice excellence.

Overcoming the Five Dysfunctions of a Team
Course Description:

Recommended for:
Dentists, Staff & Hygienists
8:30 - 11:30 a.m.
Maximum Capacity: 125

Do any of your team members exhibit any of the following?
1. Inattention to Results
2. Avoidance of Accountability
3. Lack of Commitment
4. Fear of Conflict
5. Absence of Trust
Do you want to learn how to create an ideal workplace environment that creates happy
patients and increased profitability? If so, then this is the perfect session for you!
During this Vision and Team Building Workshop, your entire dental team will gain valuable skills to
communicate and cooperate at their highest levels by:


Building Trust;



Managing Conflict;



Establishing Team Accountability;



Developing Extraordinary Communication Skills; and



Overcoming Avoidance.

Thank you Fortune Management for sponsoring this speaker!

Friday Morning, October 20, 2017

Dr. Carla Cohn
Dr. Carla Cohn graduated from the Faculty of Dentistry at the University of
Manitoba in 1991. She then went on to complete a post graduate internship in
Children’s Dentistry at Health Science Centre Children’s Hospital. Dr. Cohn
entered into private practice after graduation and dedicated most of the first
decade to working and raising her three sons. She was alarmed at the rampant
tooth decay she encountered in very young children, despite all of the
knowledge and education available on preventing tooth decay. Dr. Cohn
wanted to help these children regain their health in a quick and efficient manner
and thus began her second decade in practice. Today, Dr. Cohn’s private
practice at Kid’s Dental focuses on prevention. It is both proactive and ground
breaking. A system that would finally allow dentists to eradicate cavities and
treat caries by risk assessment is extremely exciting. As a mother, Dr. Cohn
strives to have her own children grow up cavity free. As a dentist, after
spending many years repairing and extracting decayed teeth, she looks forward
to a future in which we can truly see a decline in cavities.

Conquer the Kids and Win the Family —
the Appetizer (Examination, Prevention
and More)
Course Description:

Recommended for:
Dentists and Staff
8:30 - 11:30 a.m.
Maximum Capacity: 125

Note: This course offers 3 hours of Clinical CE’s.

Learn strategies to complete infant and toddler examination. Address many frequent patient and parent
concerns. This course will provide you with everything you need to know about risk assessment for
children - including patient questionnaires and clinical testing. A “tool box” of preventive strategies will
be presented.
Course Objectives:
• Treat caries as an infectious disease.
• Complete a risk assessment.
• Provide a wide range of preventative therapies.
• Address patient and parent concerns.

Thank you to ALL for sponsoring this speaker!

Friday Morning, October 20, 2017

Bill Hollowell
Bill Hollowell is a safety consultant who has been working with dental professionals
in the field of OSHA since 1996. His experience encompasses all aspects of OSHA
as well as other regulatory agencies like the Dental Board of California. Bill provides
the expertise and guidance needed to achieve excellence in compliance and safety.
In 2000, he founded The Shield Group. In addition to providing essential training in
the areas of CPR, the California Dental Practice Act and Dental Infection Control,
The Shield Group offers a full OSHA program — a complete solution for the safety
needs of a dental office. Bill is an Authorized General Industry Trainer with OSHA
Department of Labor. He also has an Advanced Safety and Health Certification with
California State University, Dominquez Hills. In addition to providing Safety Training
and OSHA Compliance Programs to Health Care Professionals, he is also an
Instructor at California State University, Dominquez Hills, OSHA Training Institute.
Recommended for:

Infection Control / OSHA

Dentists, Staff & Hygienists
8:30 - 11:30 a.m.
Maximum Capacity: 80

Course Description:

Note: This course offers 3 hours of Clinical CE’s.

Course Objectives:
Learn the most current information about OSHA and infection control. Our Dental Infection seminar fully
meets OSHA’s annual BBP training requirements and CDC recommendations for infection control in a
dental office.
Topics include but are not limited to:


Occupational Exposures;



Bloodborne Pathogens (HIV, Hep B, Hep C, etc.);



Standard Precautions; and



Regulated Waste Disposal.

Note: There is an additional fee of $60 per person for this course.

Thank you Henry Schein for sponsoring this speaker!

Friday Morning, October 20, 2017

Chris Hammelev, RDH
Chris Hammelev, RDH comes from a peak performing dental team in Southern
Colorado, which utilizes Hygiene Mastery. She has enjoyed being a hygienist for
over 25 years, but has also been a very successful treatment coordinator as well as
office manager. She is a member of the ADHA, AOSH, and ALD. Chris has lead
outstanding hygiene departments in Chicago and Colorado Springs for the last 19
years and has created custom periodontal programs for each of her offices. These
programs give the patients the treatment they need, while greatly increasing profits
for the office. She has coached her teams on co-diagnosis and communication
skills, resulting in extraordinary productivity in the doctor’s schedule. Although
exceptional patient care has always been Chris’ main focus; she has also helped
design and implement the “red carpet experience” for her offices. This experience
gives personalized patient care from the first phone call and throughout the entire
relationship. This establishes a bond of mutual trust making patients not only
satisfied, but loyal. Her vast experience within private practice allows her to coach
teams to establish and maintain patient relationships, improve staff communication
and accountability, utilize systems and protocols, create and achieve goals, and
ultimately attain the practice vision. Chris, her husband, Mark, and their sons, Alex
and Nick, love listening to jazz, going to concerts, camping, and hiking with their
Siberian Husky, Nala.
Recommended for:

Periodontal Program Power Up

Hygienists
8:30 - 11:30 a.m.
Maximum Capacity: 125

Course Description:

Note: This course offers 3 hours of Clinical CE’s.

Ever had a Patient that needed more than a preventive care cleaning; yet uncertainty of coding, time, and
money got in the way? Get the edge with this innovative periodontal program providing you a clear path for
periodontal treatment and enrollment.
Course Objectives:
Upon completion of this course, attendees will learn to:


Master the periodontal co-discovery process and embrace predictable periodontal treatment acceptance.



Integrate Hygiene Mastery’s 4-phase approach for non-surgical periodontal care.



Understand how the NEW gingivitis code fits into your periodontal protocols.



Enhance your treatment results by leveraging laser technology.



Witness success by having your patients ask to stay on a frequent maintenance schedule.



Measure and track the success of your periodontal program.

Thank you Hygiene Mastery for sponsoring this speaker!

Friday Morning, October 20, 2017

Krystal McLevish, RDA
Krystal McLevish, RDA, is a licensed dental assistant with multiple expanded
duties certifications, specializing in cosmetics. She has 25 years of extensive and
diverse experience in all facets of the dental industry and is currently vice president
of sales at Start Pure Professional. A successful entrepreneur and founder of Krystal
Clear Coaching, a personalized dental consulting firm that emphasizes efficiency
and training to work smarter, not harder, Krystal is passionate about educating
dental professionals on how to overcome the challenges in teeth whitening. She
works with them individually, focusing on how to maximize each patient’s individual
results and create a more enjoyable whitening experience.

Recommended for:

Overcoming the Challenges in Teeth
Whitening
Course Description:

Dentists, Staff & Hygienists
8:30 - 11:30 a.m.
Maximum Capacity: 60

Note: This course offers 3 hours of Clinical CE’s.

Teeth whitening is the most asked for procedure in dentistry. However, there are still challenges in
providing effective whitening to patients. Drawing on her extensive background in clinical and managerial
dentistry, Krystal McLevish offers expert advice on overcoming the challenges with safe and effective
solutions.
During this course, you will gain valuable skills and learn:


Changes in technology and product composition to help you energize teeth whitening in your practice.



Diagnosing and treatment planning for predictable whitening results.



How to eliminate sensitivity and reversion.



Setting realistic expectations.



Patient compliance — post-op and take-home.



Chair time.



How to compete with online products and mall/spa teeth whitening.

Thank you Start Pure Pro for sponsoring this speaker!

Friday Afternoon, October 20, 2017

Dr. Leonard A. Hess
Dr. Leonard A. Hess maintains a complete care focused private practice in
Monroe, North Carolina.
Dr. Hess attended Indiana University for his
undergraduate education, and graduated from Northwestern University Dental
School in Chicago, IL. Dr. Hess is a member of the American Academy of
Cosmetic Dentistry, American Equilibration Society, ADA, AGD, NCDS, and
CDS. As a senior faculty member of the Dawson Academy, Dr. Hess has
demonstrated a passion for learning and teaching from the very start of his
career. In the past 10 years, Dr. Hess has taught thousands of hours of
continuing education in the United States, Germany, Spain, Poland, Canada,
and Japan. From study clubs to national meetings, Dr. Hess has helped
thousands of his peers incorporate functional esthetic care into their practices.
Dr. Hess currently evaluates and tests new products for manufacturers such as
Septodont, Heraeus, Kerr, and Dentsply. In addition, Dr. Hess is a frequently
featured author in Advanced Esthetics and Interdisciplinary Dentistry, Inside
Dentistry, Vistas, and Contemporary Esthetics and Restorative Dentistry.

Functional and Esthetic Restoration of the
Worn Dentition: Part II - Functional Esthetics

Recommended for:

Course Description:

Maximum Capacity: 125

Note: This course offers 3 hours of Clinical CE’s.

Dentists and Staff
1:00 - 4:00 p.m.

People are more focused on the appearance of their teeth than ever before. Yet most esthetic concerns
are derived from excessive wear and chipping of teeth rather than the color. It is imperative for the
dentist to understand why teeth wear and what is needed to correct the underlying issues. Altering
anterior teeth does not only change the esthetics of a smile. Phonetics, envelope of function, anterior
guidance, and centric contact are all changed when restoring worn teeth. Missing the mark on any of
these factors will lead to a compromised result.
Learning Objectives:


Understand why teeth wear and why this matters;



Recognize signs of instability in the stomatognathic system;



Learn what data you need to make a complete diagnosis;



16 steps in treatment planning for functional success;



Learn what to do with vertical dimension in wear cases;



Understand the functional matrix of anterior teeth; and



Understand how to manage a complex interdisciplinary wear case.

Thank you Dawson Academy for sponsoring this speaker!

Friday Afternoon, October 20, 2017

Jeanne C. Williams
Jeanne C. Williams, LPC, NCC, Managing Partner of Fortune Management
and Executive Coach of San Antonio, Austin, South Texas and North Texas is
passionate when training doctors and their teams to ultimate success. As a
behavioral expert, accomplished educator, speaker and motivator, she has
inspired her clients toward fulfillment in both career and personal life. Her
professional training includes a Bachelor in Education and a Master in
Psychology, with post-graduate studies in Behavioral Health. For two decades,
she has successfully owned and managed her own businesses, giving her great
insight into optimum systems that create powerful effects. Ms. Williams’
strength is in motivating clients to transition from “status quo” to “primo.” She
encourages doctors to utilize the most current, leading-edge techniques, thus,
keeping them vibrant in delivering the highest standard in practice excellence.
Recommended for:

3 Guaranteed Ways to Grow Your Practice

Dentists, Staff & Hygienists
1:00 - 4:00 p.m.

Course Description:

Maximum Capacity: 125

Isn’t it time to achieve the practice of your dreams? In this session, you will learn the necessary
steps to increase practice profitability and how to attain EXPONENTIAL growth using specific and
easy strategies for increased revenue in the dental practice.
During this course, you will gain valuable skills and learn:


Patient Retention Systems;



Marketing Activity Plans;



Maximization of Human Capital;



The Ultimate Success Formula;



Goal Setting for 2018;



Spending Plans;



Accountability for Overhead Expenditures;



Annual Production Forecast; and



3 Guaranteed Ways to Grow Your Practice.

Thank you Fortune Management for sponsoring this speaker!

Friday Afternoon, October 20, 2017

Dr. Carla Cohn
Dr. Carla Cohn graduated from the Faculty of Dentistry at the University of
Manitoba in 1991. She then went on to complete a post graduate internship in
Children’s Dentistry at Health Science Centre Children’s Hospital. Dr. Cohn
entered into private practice after graduation and dedicated most of the first
decade to working and raising her three sons. She was alarmed at the rampant
tooth decay she encountered in very young children, despite all of the
knowledge and education available on preventing tooth decay. Dr. Cohn
wanted to help these children regain their health in a quick and efficient manner
and thus began her second decade in practice. Today, Dr. Cohn’s private
practice at Kid’s Dental focuses on prevention. It is both proactive and ground
breaking. A system that would finally allow dentists to eradicate cavities and
treat caries by risk assessment is extremely exciting. As a mother, Dr. Cohn
strives to have her own children grow up cavity free. As a dentist, after
spending many years repairing and extracting decayed teeth, she looks forward
to a future in which we can truly see a decline in cavities.

Conquer the Kids and Win the Family —
the Meat & Potatoes (Restorative and
More)
Course Description:

Recommended for:
Dentists and Staff
1:00 - 4:00 p.m.
Maximum Capacity: 125

Note: This course offers 3 hours of Clinical CE’s.

Keep the kids and their parents IN your practice. This course will give you practical points on how to treat
your little patients well. Restorative treatment options and their clinical indications will be presented.
Indications for glass ionomer, composite, and aesthetic full coverage in anterior and posterior teeth will be
demonstrated. You’ve heard it before - treat the kids well and your practice will thrive.
Course Objectives:
• Use a variety of restorative materials.
• Learn efficient restorative techniques.
• Treat anterior and posterior decay in the primary dentition.

Thank you to ALL for sponsoring this speaker!

Friday Afternoon, October 20, 2017

Bill Hollowell
Bill Hollowell is a safety consultant who has been working with dental professionals
in the field of OSHA since 1996. His experience encompasses all aspects of OSHA
as well as other regulatory agencies like the Dental Board of California. Bill provides
the expertise and guidance needed to achieve excellence in compliance and safety.
In 2000, he founded The Shield Group. In addition to providing essential training in
the areas of CPR, the California Dental Practice Act and Dental Infection Control,
The Shield Group offers a full OSHA program — a complete solution for the safety
needs of a dental office. Bill is an Authorized General Industry Trainer with OSHA
Department of Labor. He also has an Advanced Safety and Health Certification with
California State University, Dominquez Hills. In addition to providing Safety Training
and OSHA Compliance Programs to Health Care Professionals, he is also an
Instructor at California State University, Dominquez Hills, OSHA Training Institute.

Infection Control / OSHA

Recommended for:
Dentists, Staff & Hygienists
1:00 - 4:00 p.m.

Course Description:
Course Objectives:

Maximum Capacity: 80

Note: This course offers 3 hours of Clinical CE’s.

Learn the most current information about OSHA and infection control. Our Dental Infection seminar fully
meets OSHA’s annual BBP training requirements and CDC recommendations for infection control in a
dental office.
Topics include but are not limited to:


Occupational Exposures;



Bloodborne Pathogens (HIV, Hep B, Hep C, etc.);



Standard Precautions; and



Regulated Waste Disposal.

Note: There is an additional fee of $60 per person for this course.

** F10 is a repeated course **
Thank you Henry Schein for sponsoring this speaker!

Friday Afternoon, October 20, 2017

Chris Hammelev, RDH
Chris Hammelev, RDH comes from a peak performing dental team in Southern
Colorado, which utilizes Hygiene Mastery. She has enjoyed being a hygienist for
over 25 years, but has also been a very successful treatment coordinator as well
as office manager. She is a member of the ADHA, AOSH, and ALD. Chris has
lead outstanding hygiene departments in Chicago and Colorado Springs for the
last 19 years and has created custom periodontal programs for each of her
offices. These programs give the patients the treatment they need, while greatly
increasing profits for the office. She has coached her teams on co-diagnosis and
communication skills, resulting in extraordinary productivity in the doctor’s
schedule. Although exceptional patient care has always been Chris’ main focus;
she has also helped design and implement the “red carpet experience” for her
offices. This experience gives personalized patient care from the first phone call
and throughout the entire relationship. This establishes a bond of mutual trust
making patients not only satisfied, but loyal. Her vast experience within private
practice allows her to coach teams to establish and maintain patient
relationships, improve staff communication and accountability, utilize systems
and protocols, create and achieve goals, and ultimately attain the practice vision.
Chris, her husband, Mark, and their sons, Alex and Nick, love listening to jazz,
going to concerts, camping, and hiking with their Siberian Husky, Nala.

Going Beyond the Prophy: Preventative
Care Your Patients Will Say “Yes” to

Recommended for:
Hygienists
1:00 - 4:00 p.m.
Maximum Capacity: 125

Course Description:

Note: This course offers 3 hours of Clinical CE’s.

There is more to prevention than being a mouth maid. Uncover the true potential of your hygiene
department by building a preventive care program that takes the very best care of the patient and
facilitates practice growth.
Course Objectives:
Upon completion of this course, attendees will learn to:


Overcome the three preventive care barriers.



Uncover what low, moderate, and high risk really means.



Equip your preventive care program with a comprehensive service mix.



Achieve predictable treatment acceptance.

Thank you Hygiene Mastery for sponsoring this speaker!

Friday Afternoon, October 20, 2017

Dr. Nicholas R. Conte, Jr.
Dr. Nicholas R. Conte, Jr. is the Dental Director of the Bureau of Oral Health and
Dental Services, which is within the Department of Public Health in the State of
Delaware. Previously, Nick was the Director of Clinical Research and Education for
Dentsply Sirona Restoratives during which time he worked on development teams to
commercialize products ranging from composites and adhesives to impression
materials and resin cements. He earned a B.A. from the University of Rochester in
New York and completed both his DMD degree and Prosthodontic Residency
Program at the University of Medicine and Dentistry in Newark, New Jersey. In
addition, Nick earned an MBA from Wilmington University in Delaware in 2011. He
holds a faculty appointment as a Clinical Assistant Professor at Rutgers School of
Dental Medicine and a fellowship in the American College of Dentists. Nick enjoys
lecturing on the evolution of dental materials, procedural based clinical solutions and
team focused office efficiency.

Restorative Dentistry Materials Refresher:
What is New, What is Popular and What
Will Make a Difference in My Practice!
Course Description:

Recommended for:
Dentists and Staff
1:00 - 4:00 p.m.
Maximum Capacity: 60

Note: This course offers 3 hours of Clinical CE’s.

In today’s world of constantly evolving dental materials and with more choices for the doctor and staff than ever before, it can
be a challenge to stay current with the latest materials, their clinical indications and the measurement of their successes. In
this course, Dr. Conte will give a summary of the constantly changing landscape of materials and techniques available for
today’s clinicians while providing the attendee with a hands-on demonstration session to allow for first hand tactical experience
with some of the materials discussed. The program will focus on new preventative and caries arresting materials as well as the
latest in the bulk fill composite and adhesives. In addition, Dr. Conte will discuss the importance of curing lights in creating a
long lasting restoration and the impact of cement selection on crown performance.
Using both a multimedia approach and hands-on exercises, this course will provide the attendee with both didactic information
and practical experience that will aid them in material selection for their practice and help to influence clinical outcomes. For
the novice practitioner, this course is designed to help clarify the confusing decisions surrounding material selection. For the
more experienced provider, the course will provide information and clinical evidence about newer materials available and offer
technique tips to make integrating these materials into practice virtually seamless for the doctor and staff.
Course Objectives:
Upon completion of this course, participants should be able to:






Understand the use of Silver Diamine Fluoride and its clinical indications.
Be able to differentiate between bulk fill composite materials currently available.
Discuss modern dental adhesives and understand how to select the one that best matches clinical preferences.
Understand the impact of light curing and curing light selection on restoration longevity.
Select a definitive cement to obtain optimal crown and bridge results.

Thank you Dentsply Sirona for sponsoring this speaker!

Saturday Morning, October 21, 2017

Dr. Leonard A. Hess
Dr. Leonard A. Hess maintains a complete care focused private practice in
Monroe, North Carolina.
Dr. Hess attended Indiana University for his
undergraduate education, and graduated from Northwestern University Dental
School in Chicago, IL. Dr. Hess is a member of the American Academy of
Cosmetic Dentistry, American Equilibration Society, ADA, AGD, NCDS, and
CDS. As a senior faculty member of the Dawson Academy, Dr. Hess has
demonstrated a passion for learning and teaching from the very start of his
career. In the past 10 years, Dr. Hess has taught thousands of hours of
continuing education in the United States, Germany, Spain, Poland, Canada,
and Japan. From study clubs to national meetings, Dr. Hess has helped
thousands of his peers incorporate functional esthetic care into their practices.
Dr. Hess currently evaluates and tests new products for manufacturers such as
Septodont, Heraeus, Kerr, and Dentsply. In addition, Dr. Hess is a frequently
featured author in Advanced Esthetics and Interdisciplinary Dentistry, Inside
Dentistry, Vistas, and Contemporary Esthetics and Restorative Dentistry.

Functional and Esthetic Restoration of the
Worn Dentition: Part III - Treatment Planning
and Case Reviews
Course Description:

Recommended for:
Dentists and Staff
9:00 a.m. - 12:00 p.m.
Maximum Capacity: 125

Note: This course offers 3 hours of Clinical CE’s.

People are more focused on the appearance of their teeth than ever before. Yet most esthetic concerns
are derived from excessive wear and chipping of teeth rather than the color. It is imperative for the dentist
to understand why teeth wear and what is needed to correct the underlying issues. Altering anterior teeth
does not only change the esthetics of a smile. Phonetics, envelope of function, anterior guidance, and
centric contact are all changed when restoring worn teeth. Missing the mark on any of these factors will
lead to a compromised result.
Learning Objectives:


Understand why teeth wear and why this matters;



Recognize signs of instability in the stomatognathic system;



Learn what data you need to make a complete diagnosis;



Learn the 16 steps in treatment planning for functional success;



Learn what to do with vertical dimension in wear cases;



Understand the functional matrix of anterior teeth; and



Understand how to manage a complex interdisciplinary wear case.

Thank you Dawson Academy for sponsoring this speaker!

Saturday Morning, October 21, 2017

Jeanne C. Williams
Jeanne C. Williams, LPC, NCC, Managing Partner of Fortune Management
and Executive Coach of San Antonio, Austin, South Texas and North Texas is
passionate when training doctors and their teams to ultimate success. As a
behavioral expert, accomplished educator, speaker and motivator, she has
inspired her clients toward fulfillment in both career and personal life. Her
professional training includes a Bachelor in Education and a Master in
Psychology, with post-graduate studies in Behavioral Health. For two decades,
she has successfully owned and managed her own businesses, giving her great
insight into optimum systems that create powerful effects. Ms. Williams’
strength is in motivating clients to transition from “status quo” to “primo.” She
encourages doctors to utilize the most current, leading-edge techniques, thus,
keeping them vibrant in delivering the highest standard in practice excellence.

The Roadmap to Practice Mastery

Recommended for:
Dentists, Staff & Hygienists
9:00 a.m. - 12:00 p.m.

Course Description:

Maximum Capacity: 125

During this course, you will gain valuable skills and learn to:


Discover the 5 Business Engines that drive your practice —
Vision - People - Finance/Organization - Sales/Marketing - Clinical/Technology.



Discover why State Management matters in your day —
“You’re either in control of your emotions or your emotions are in control of you . . .”



Do Goal Setting and Time Economics —
“How reactivating patients can accelerate your schedule . . .”



Discover how to source out each team department and create a fail proof accountability system.



Do the 10 Steps to the New Patient appointment resulting in a WOW! experience every time.



Do the 5 Steps of enrolling patients in dental treatment.



Create an extraordinary "Team Culture" for the "Unstoppable Team".

Thank you Fortune Management for sponsoring this speaker!

Saturday Morning, October 21, 2017

Chris Hammelev, RDH
Chris Hammelev, RDH comes from a peak performing dental team in Southern
Colorado, which utilizes Hygiene Mastery. She has enjoyed being a hygienist
for over 25 years, but has also been a very successful treatment coordinator as
well as office manager. She is a member of the ADHA, AOSH, and ALD. Chris
has lead outstanding hygiene departments in Chicago and Colorado Springs for
the last 19 years and has created custom periodontal programs for each of her
offices. These programs give the patients the treatment they need, while greatly
increasing profits for the office. She has coached her teams on co-diagnosis
and communication skills, resulting in extraordinary productivity in the doctor’s
schedule. Although exceptional patient care has always been Chris’ main focus;
she has also helped design and implement the “red carpet experience” for her
offices. This experience gives personalized patient care from the first phone call
and throughout the entire relationship. This establishes a bond of mutual trust
making patients not only satisfied, but loyal. Her vast experience within private
practice allows her to coach teams to establish and maintain patient
relationships, improve staff communication and accountability, utilize systems
and protocols, create and achieve goals, and ultimately attain the practice
vision. Chris, her husband, Mark, and their sons, Alex and Nick, love listening to
jazz, going to concerts, camping, and hiking with their Siberian Husky, Nala.

Walk Like a Chameleon:

Recommended for:

A Dental Hygiene Presentation

9:00 a.m. - 12:00 p.m.

Course Description:

Hygienists

Maximum Capacity: 60
Note: This course offers 3 hours of Clinical CE’s.

What does it mean to become a chameleon? You’ve been called a lot worse and as a dental hygienist, we
have all walked much faster. Learn how to take control of the quality of communication with your
patients. Instantly, change how the patient thinks and feels about moving forward with treatment they deserve
and need for optimal dental health. In this course, you will learn the 4 dimensions of human behavior that
drive successful communication and treatment enrollment. That’s not all. How about adding a little
Herpetology to your skill set as well!
Learning Objectives:


Gain insights to build better, stronger, longer lasting relationships leading to patients saying yes to
treatment needs and wants.



Improve interpersonal communications and connect with dental team members more effectively.



Master the power of transformational vocabulary and recognize disempowering words and phrases to
never say in the hygiene department.

Note: Participants will receive a copy of their personal DISC assessment and an understanding for application.
Pre-registration and on-line survey required prior to course.

Thank you Hygiene Mastery for sponsoring this speaker!

Internet access is available in the classrooms.
Some courses will require online handouts.

CONTINUING EDUCATION INFORMATION:
CE DOCUMENTATION
A CE Attendance Worksheet will be in your registration package.
Please record course information and completion codes on the CE
Attendance Worksheet. Completion codes will be given out at the
conclusion of each course. Each attendee will be responsible for
maintaining all CE Documentation. AGD Members: Do not send a
copy to AGD. A roster of attendance will be submitted to AGD for
your transcript.

CLASSROOMS
All classrooms are set to maximum capacity. When the room is filled,
no additional people will be admitted and no standing will be allowed
per order of the Fire Marshal. No children will be permitted in the
classrooms. Cellular phones must be turned off prior to entering any
of the meeting rooms. Registration verification must be shown to the
Classroom Proctor prior to entering classrooms.

We’re featuring many of our favorite
vendors and welcoming new ones this
year! Spend time with each vendor, get
your exhibitor card signed and enter it in a
drawing for your chance to win an iPad!
This awesome prize will be given away at
5:30 p.m. on Friday, October 20, 2017.
Need not be present to win.

There will be some great auction items to
bid on this year, so plan on doing your
Christmas shopping with us! The bidding
war will begin at 7:00 a.m. and end at 5:00
p.m. on Friday, October 20, 2017. We will
accept cash, checks, Master Card, Visa,
and Discover. All donations are taxdeductible. Your support is appreciated!

$425,000
Mobile Dental Unit Production
(February - July 2017);

$8.5 million of dentistry since 1999

Current Production
Rate by MDU —
$1 million per year
Charity Dental
Voucher Program —
$500,000 per year
25 Location Volunteers
6 Locations
4 Counties

A Happy Patient!

A New Citizen!

On behalf of the Board of Directors and Staff of Dentists Who Care, we
would like to express our gratitude for your contributions to our
organization via the Charity Dental Voucher Program. Volunteers like you
provide the financial and moral support needed to continue with our
mission of “improving and enhancing the quality of life for low-income
children in the Rio Grande Valley through access to oral health care.”
Your caring support has repeatedly played a key role in our success in
contributing over 8.5 million dollars of donated dental care since our
inception. In order to show our appreciation, we plan to recognize this
year’s Top 3 Charity Dental Voucher Contributors during our Conference
in two separate categories: General Dentists and Specialists. Therefore,
please continue to send your vouchers to the Dentists Who Care Office.
We look forward to a partnership with you in the future as we continue to
serve our most disadvantaged families in improving oral health care.

21st Annual Charity Dental Conference
Registration Form — October 20 - 21, 2017
Register online: www.dentistswhocare.us
Mail: 3501 Moreland Dr., Ste. G, Weslaco, Tx. 78596
Call: 956-793-2696

OR

Fax: 956-854-4181

Office Name:____________________________________Phone:_________________________
Address:___________________________________City:_________________Zip:____________
E-Mail:_________________________________________________ Fax:___________________
Dentist - $450

Additional Charge:

Hygienist & Lab Technician - $225

OSHA - $60

Staff - $50 (1 or 2 Days)

Return this form
by October 6th
to avoid $75 late fee.

Spouse - $50 (1 or 2 Days)
YES! I want to make a $50.00 or more tax-deductible contribution to the Dentists Who Care
Non-Profit Organization, benefiting access to oral health care in our community.

REGISTRATION:
DENTIST

Course Code

OSHA

TOTAL

Name _________________________________

F_____, F_____, S_____

F_____

$___________

Name _________________________________

F ____ , F_____, S_____

F_____

$___________

HYGIENIST

Course Code

OSHA

TOTAL

Name _________________________________

F_____, F_____, S_____

F_____

$___________

LAB TECHNICIAN

Course Code

OSHA

TOTAL

Name _________________________________

F_____, F_____, S_____

F_____

$___________

STAFF

Course Code

OSHA

TOTAL

Name _________________________________

F_____, F_____, S_____

F_____

$___________

Name _________________________________

F_____, F_____, S_____

F_____

$___________

SPOUSE

Course Code

OSHA

TOTAL

Name _________________________________

F_____, F_____, S_____

F_____

$___________

TOTAL CONFERENCE AMOUNT $________________

METHOD OF PAYMENT : Check ____ Master Card ______ Visa _______ Discover_______
Card Number _________________________Expiration Date ___________Code __________
Zip Code ____________________ Signature/Date___________________________________

